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Service
Advice

Cardio
Entertainment

To keep your Audeon Fitness Entertainment System working in
tip top condition you should follow a few simple procedures.

After use Wipe down the receiver and the exercise equipment with a dry cloth.

Daily Wipe the receiver and charger with a damp
cloth to remove any sweat and then dry it with
another clean cloth.

Weekly Check the receiver for correct functions.

Monthly Remove the receiver from the charger. Clean
the rear of the receiver and the front of the
charger, including the charging contacts with a
damp cloth then dry off. Check for damage or
corrosion and replace the receiver onto the
charger if it is OK. Listen to the receiver and
check the headphone lead for crackles or no sound and if faulty replace it with a new lead. If
you find other problems with the receiver  please arrange for it to be serviced.

Two Yearly Check all the receivers to ensure that they are  working correctly. If the receiver fails after a
short period of time after switch on then the battery may be approaching the end of its life.
The manufacturers service includes replacing the NiMH battery after 2 years use for the RX5
or 10,000 hours use for the RX6. The RX6 will display a “ û ” when switched on to indicate
that it has run for over 10,000 hours.

Spare Parts For genuine Audeon spares parts contact our service line or an authorised service agent.

For Service or Spares Call 0113 252 5582
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What we do when we service a receiver

In addition to the repair of any known fault of which you advise us, we will: 

1. Charge the battery for 24 hours

2. Replace the battery where required

3. Change the headphone lead

4. Change the screws if they are corroded

5. Check and re-tune the radio frequency circuits if required

6. Change the case and belt clip if required.

7. Replace the front panel display and waterproof membrane if required

8. Replace the volume control knob (RX5VK) if required

9. Listen to the receiver and check for correct functions

10. All the work will have a limited 3 month back to base warranty

All receivers which are returned to the manufacturer (direct or via our authorised service agents)

are logged and date coded for future reference. We regret that we are unable to provide a

warranty for work done by unauthorised persons or for the use of non genuine Audeon spare

parts. Any modification to the equipment will invalidate the warranty.

Service line    0113 252 5582
Audeon Service, M-Jay Electronics Limited, Albion Mills, Church Street. Morley. Leeds LS27 8LY
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